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Who said this?Who said this?Who said this?Who said this?

Though government has an importantThough government has an importantThough government has an important Though government has an important 
role to play in meeting the many role to play in meeting the many 
challenges that remain before us, we challenges that remain before us, we 
are coming to understand that no are coming to understand that no 
organization, including government, organization, including government, 

ill f ll d ith t th tiill f ll d ith t th tiwill fully succeed without the active will fully succeed without the active 
participation of each of us.  participation of each of us.  
Volunteers are vital to enabling thisVolunteers are vital to enabling thisVolunteers are vital to enabling this Volunteers are vital to enabling this 
country to live up to the true promise country to live up to the true promise 
of its heritage.of its heritage.gg



William Jefferson ClintonWilliam Jefferson Clinton

US PresidentUS President



Who said this?Who said this?Who said this?Who said this?

I don’t know what your destiny willI don’t know what your destiny willI don t know what your destiny will I don t know what your destiny will 
be, but one thing I do know: the be, but one thing I do know: the 
only ones among you who willonly ones among you who willonly ones among you who will only ones among you who will 
be really happy are those who be really happy are those who 
have sought and found how tohave sought and found how tohave sought and found how to have sought and found how to 
serve.  serve.  



Dr. Albert SchweitzerDr. Albert Schweitzer

1952 Nobel Peace Prize in 1953 for his1952 Nobel Peace Prize in 1953 for his1952 Nobel Peace Prize in 1953 for his 1952 Nobel Peace Prize in 1953 for his 
philosophy of "Reverence for Life”philosophy of "Reverence for Life”



Who said this?Who said this?Who said this?Who said this?

I am of the opinion that my life belongs I am of the opinion that my life belongs p y gp y g
to the community, as long as I live, it to the community, as long as I live, it 
is my privilege to do for it whatever I is my privilege to do for it whatever I 
can.  I want to be thoroughly used up can.  I want to be thoroughly used up g y pg y p
when I die, for the harder I work, the when I die, for the harder I work, the 
more I live.  Life is no ‘brief candle’ to more I live.  Life is no ‘brief candle’ to 
me It is sort of a splendid torchme It is sort of a splendid torchme.  It is sort of a splendid torch me.  It is sort of a splendid torch 
which I have got hold of for a which I have got hold of for a 
moment, and I want to make it burn moment, and I want to make it burn 
as brightly as possible beforeas brightly as possible beforeas brightly as possible before as brightly as possible before 
handing it on to the future handing it on to the future 
generations.generations.



George Bernard ShawGeorge Bernard Shaw

Irish PlaywrightIrish Playwright



What did he say?What did he say?What did he say?What did he say?

the famous missionary andthe famous missionary andthe famous missionary and the famous missionary and 
writer writer Étienne de Grellet or Étienne de Grellet or 
better known as Stephen Grelletbetter known as Stephen Grelletbetter known as Stephen Grelletbetter known as Stephen Grellet



And the answer is….And the answer is….And the answer is….And the answer is….

I shall pass through this world butI shall pass through this world butI shall pass through this world but I shall pass through this world but 
once.  Any good thing therefore once.  Any good thing therefore 
that I can do or any kindnessthat I can do or any kindnessthat I can do, or any kindness that I can do, or any kindness 
that I can show to any human that I can show to any human 
being let me do it now Let mebeing let me do it now Let mebeing, let me do it now.  Let me being, let me do it now.  Let me 
not defer it or neglect it, for I not defer it or neglect it, for I 
shall no pass this way againshall no pass this way againshall no pass this way again.shall no pass this way again.



Who said?Who said?Who said?Who said?

In American society today weIn American society today weIn American society today, we In American society today, we 
need to have volunteerism.  I need to have volunteerism.  I 
truly believe that it is the gluetruly believe that it is the gluetruly believe that it is the glue truly believe that it is the glue 
that will hold us together and it that will hold us together and it 
will be the energy that will takewill be the energy that will takewill be the energy that will take will be the energy that will take 
us into the 21us into the 21stst century.century.



Barbara MiklulskiBarbara Miklulski

U.S. Senator from MarylandU.S. Senator from Maryland



One day someone will say:One day someone will say:One day someone will say:One day someone will say:

“We’d like you to serve in a“We’d like you to serve in aWe d like you to serve in a We d like you to serve in a 
leadership role in your leadership role in your 
state/national professionalstate/national professionalstate/national professional state/national professional 
association.”association.”



They are thinking:They are thinking:They are thinking:They are thinking:

You have good skills to bring toYou have good skills to bring toYou have good skills to bring to You have good skills to bring to 
the taskthe task
You will bring a valuableYou will bring a valuableYou will bring a valuable You will bring a valuable 
perspectiveperspective
Th t kTh t kThey respect your workThey respect your work
You have the knowledge to do You have the knowledge to do 
the jobthe job
They perceive you as one who They perceive you as one who y p yy p y
accepts responsibilityaccepts responsibility
They think highly of you as aThey think highly of you as a



You are thinking:You are thinking:You are thinking:You are thinking:

How can I get out of this?How can I get out of this?How can I get out of this?How can I get out of this?
I don’t have anything to offer.I don’t have anything to offer.
E l kE l kEveryone else knows more Everyone else knows more 
about this than I do.about this than I do.
I need to focus on my:I need to focus on my:

JobJob
FamilyFamily
Other responsibilitiesOther responsibilitiespp



You are thinking (still…)You are thinking (still…)You are thinking (still…)You are thinking (still…)

My supervisor doesn’t want meMy supervisor doesn’t want meMy supervisor doesn t want me My supervisor doesn t want me 
to take on outside commitmentsto take on outside commitments
They don’t let me take time offThey don’t let me take time offThey don t let me take time off They don t let me take time off 
work for volunteer activitieswork for volunteer activities
Th i t b d t t tTh i t b d t t tThere is not a budget to support There is not a budget to support 
this workthis work

And #1 on the Excuse List:And #1 on the Excuse List:



I am just TOO busy!!!I am just TOO busy!!!I am just TOO busy!!!I am just TOO busy!!!



So let’s look at your “reasons”So let’s look at your “reasons”So let s look at your reasonsSo let s look at your reasons

How can I get out of this?How can I get out of this?How can I get out of this?How can I get out of this?
Why do you want to get out of it?Why do you want to get out of it?
Is it important work?Is it important work?Is it important work?Is it important work?
Can someone else do it as well as Can someone else do it as well as 
I can?I can?I can?I can?
Is it something I have always been Is it something I have always been 
interested in?interested in?interested in?interested in?
Am I going to complain about the Am I going to complain about the 
way it is done if I don’t do it?way it is done if I don’t do it?way it is done if I don t do it?way it is done if I don t do it?



Your reasonsYour reasonsYour reasonsYour reasons

I don’t have anything to offerI don’t have anything to offerI don t have anything to offerI don t have anything to offer
The people who asked you think The people who asked you think 
that you dothat you dothat you dothat you do
Do you have a history with the Do you have a history with the 
issue that says otherwise?issue that says otherwise?issue that says otherwise?issue that says otherwise?
Do you have larger skills (good Do you have larger skills (good 
organizer, logical thinker, good organizer, logical thinker, good g , g , gg , g , g
with budgets) that you can bring to with budgets) that you can bring to 
the task?the task?
What specific skills/knowledge do What specific skills/knowledge do 
you have that will apply?you have that will apply?



Your reasonsYour reasonsYour reasonsYour reasons

I need to focus on myI need to focus on myI need to focus on my I need to focus on my 
______________.______________.

What are you doing when youWhat are you doing when youWhat are you doing when you What are you doing when you 
aren’t focused on those things?aren’t focused on those things?
Would this be a better use of yourWould this be a better use of yourWould this be a better use of your Would this be a better use of your 
time?time?
Would having this opportunityWould having this opportunityWould having this opportunity Would having this opportunity 
make me a better ____________?make me a better ____________?
Will this provide a good role model Will this provide a good role model p gp g
to those whose lives I want to to those whose lives I want to 
influence?influence?



Your reasonsYour reasonsYour reasonsYour reasons

My supervisor doesn’t want me toMy supervisor doesn’t want me toMy supervisor doesn t want me to My supervisor doesn t want me to 
take on outside commitments.take on outside commitments.
They don’t let me take time off work They don’t let me take time off work yy
for volunteer activities.for volunteer activities.

I can use the skills I gain to make my I can use the skills I gain to make my 
employer’s life easier/betteremployer’s life easier/better
I can bring new knowledge to the I can bring new knowledge to the 
workplaceworkplaceworkplaceworkplace
Is this going to take time away from Is this going to take time away from 
work hours?work hours?

If yes, then can you make up the hours?If yes, then can you make up the hours?
If no, then will your supervisor really care?If no, then will your supervisor really care?



Your reasonsYour reasonsYour reasonsYour reasons

There is not a budget to supportThere is not a budget to supportThere is not a budget to support There is not a budget to support 
this workthis work

Can the expenses be deducted asCan the expenses be deducted asCan the expenses be deducted as Can the expenses be deducted as 
a professional expense?a professional expense?
Is the requirement for financialIs the requirement for financialIs the requirement for financial Is the requirement for financial 
commitment manageable?commitment manageable?
Will your employer help?Will your employer help?Will your employer help?Will your employer help?
Does this job require time or Does this job require time or 
money or both?money or both?yy



I’m TOO busy…..I’m TOO busy…..I m TOO busy…..I m TOO busy…..

You will always be too busyYou will always be too busyYou will always be too busyYou will always be too busy
Early career Early career –– children & familychildren & family
Middle careerMiddle career getting ahead ingetting ahead inMiddle career Middle career –– getting ahead in getting ahead in 
the workplacethe workplace
Late careerLate career –– caring for the oldercaring for the olderLate career Late career –– caring for the older caring for the older 
generation and a history of not generation and a history of not 
volunteeringvolunteeringgg
There is no perfect timeThere is no perfect time
There is no really good timeThere is no really good time——it isit isThere is no really good timeThere is no really good time it is it is 
a matter of prioritiesa matter of priorities



What does, “I’m too busy,” mean What does, “I’m too busy,” mean 
??anyway?anyway?

OverworkedOverworkedOverworkedOverworked
Productivity demands are too Productivity demands are too 
highhighhighhigh
Hard work doesn’t result in Hard work doesn’t result in 
i di dincreased payincreased pay
Lack of fulfillmentLack of fulfillment
BurnoutBurnout
Supervisor is always bossingSupervisor is always bossingSupervisor is always bossing Supervisor is always bossing 
me aroundme around



Volunteer activities offerVolunteer activities offerVolunteer activities offerVolunteer activities offer

An opportunity to choose whatAn opportunity to choose whatAn opportunity to choose what An opportunity to choose what 
you you wantwant to doto do
A chance to focus energies onA chance to focus energies onA chance to focus energies on A chance to focus energies on 
making something about your making something about your 
job world or profession betterjob world or profession betterjob, world, or profession betterjob, world, or profession better
The prospect of feeling that you The prospect of feeling that you 

ki iti diffki iti diffare making a positive differenceare making a positive difference



When you go to work tomorrow, When you go to work tomorrow, 
h ld f l ifh ld f l ifhow would you feel if…how would you feel if…

You got to choose what youYou got to choose what youYou got to choose what you You got to choose what you 
wanted to do?wanted to do?
You did something that reallyYou did something that reallyYou did something that really You did something that really 
had a positive impact on had a positive impact on 
someone or something?someone or something?someone or something?someone or something?
Someone said “thank you”Someone said “thank you”



Volunteer Leadership OffersVolunteer Leadership OffersVolunteer Leadership OffersVolunteer Leadership Offers

Volunteering is a way to get theVolunteering is a way to get theVolunteering is a way to get the Volunteering is a way to get the 
kind of control over some of kind of control over some of 
your activities that these thingsyour activities that these thingsyour activities that these things your activities that these things 
can happencan happen

People who feel that they have People who feel that they have 
t l i th i kt l i th i ksome control in their work some control in their work 

activities also feel more activities also feel more 
f l f l d f lfill df l f l d f lfill dsuccessful, useful, and fulfilledsuccessful, useful, and fulfilled



External Rewards for VolunteeringExternal Rewards for VolunteeringExternal Rewards for VolunteeringExternal Rewards for Volunteering

More energy goes into yourMore energy goes into yourMore energy goes into your More energy goes into your 
work which results in more work which results in more 
positive evaluations andpositive evaluations andpositive evaluations…and positive evaluations…and 
ultimately more $$$ultimately more $$$
Patients get more or betterPatients get more or betterPatients get more or better Patients get more or better 
services which makes them tell services which makes them tell 
others and increases theothers and increases theothers and increases the others and increases the 
visibility of your servicesvisibility of your services
I f i lI f i lImproves your professional Improves your professional 
reputation reputation 



Internal Rewards for VolunteeringInternal Rewards for VolunteeringInternal Rewards for VolunteeringInternal Rewards for Volunteering

You like your job more becauseYou like your job more becauseYou like your job more because You like your job more because 
the job includes things you the job includes things you 
“choose” to do“choose” to dochoose  to dochoose  to do

Y f l l b d tY f l l b d tYou feel less burned outYou feel less burned out

You “like yourself” as a You “like yourself” as a 
professional moreprofessional morepp



Secondary Results Secondary Results –– Transferable Transferable 
SkillSkillSkillsSkills

Goal settingGoal settingGoal settingGoal setting

O i tiO i tiOrganizationOrganization

NegotiatingNegotiating

Meeting deadlinesMeeting deadlines



Transferable skillsTransferable skillsTransferable skillsTransferable skills

Debating in a reasonable wayDebating in a reasonable wayDebating in a reasonable wayDebating in a reasonable way

C ll b tiC ll b tiCollaboratingCollaborating

Accepting/Giving RecognitionAccepting/Giving Recognition

Leadership skillsLeadership skills



Where is your commitment?Where is your commitment?Where is your commitment?Where is your commitment?

State organizationState organizationState organizationState organization
May have less support/infrastructureMay have less support/infrastructure
Work with people you knowWork with people you knowp p yp p y
Have an impact you can see Have an impact you can see 
immediatelyimmediately

CSAPCSAP
Larger good for professionals with Larger good for professionals with 
whom you relatewhom you relatewhom you relatewhom you relate
Opportunities to work closely with the Opportunities to work closely with the 
“younger” generation“younger” generation
Opportunities from early in your careerOpportunities from early in your career



ASHAASHAASHAASHA

Captivating Vision:Captivating Vision:Captivating Vision:Captivating Vision:

M ki ff ti i tiM ki ff ti i tiMaking effective communication a Making effective communication a 
human right, accessible and human right, accessible and 

hi bl f llhi bl f llachievable for allachievable for all

How can I turn that down?How can I turn that down?



Some other thoughtsSome other thoughtsSome other thoughtsSome other thoughts

We are seldom too busy to doWe are seldom too busy to doWe are seldom too busy to do We are seldom too busy to do 
what we valuewhat we value

We are seldom so burned out We are seldom so burned out 
th t h thi l ft t ith t h thi l ft t ithat we have nothing left to givethat we have nothing left to give

We are seldom without an idea We are seldom without an idea 
that will make things betterthat will make things bettergg



Martin Luther King, Jr.Martin Luther King, Jr.Martin Luther King, Jr.Martin Luther King, Jr.

Th ti i l i ht t dTh ti i l i ht t dThe time is always right to do The time is always right to do 
what is right.what is right.



Margaret MeadMargaret MeadMargaret MeadMargaret Mead

N d bt th t llN d bt th t llNever doubt that a small group Never doubt that a small group 
of thoughtful, committed citizens of thoughtful, committed citizens 

h th ld i d dh th ld i d dcan change the world; indeed, can change the world; indeed, 
it’s the only thing that ever has.it’s the only thing that ever has.



Winston ChurchillWinston ChurchillWinston ChurchillWinston Churchill

W k li i b h tW k li i b h tWe make a living by what we We make a living by what we 
do, but we make a life by what do, but we make a life by what 

iiwe give.we give.



Booker T. WashingtonBooker T. WashingtonBooker T. WashingtonBooker T. Washington

If t t lift lf liftIf t t lift lf liftIf you want to lift yourself up, lift If you want to lift yourself up, lift 
up someone else.up someone else.



Leonard Nimoy (Dr. Spock)Leonard Nimoy (Dr. Spock)Leonard Nimoy (Dr. Spock)Leonard Nimoy (Dr. Spock)

Th i l i thiTh i l i thi ththThe miracle is thisThe miracle is this——the more the more 
we share, the more we have.we share, the more we have.



Who saidWho saidWho saidWho said

Volunteering is a fundamentalVolunteering is a fundamentalVolunteering is a fundamental Volunteering is a fundamental 
building block of a civil society. It building block of a civil society. It 
brings life to the noblest brings life to the noblest gg
aspirations of humankind aspirations of humankind –– the the 
pursuit of peace, freedom, pursuit of peace, freedom, 

t it f t d j tit it f t d j tiopportunity, safety and justice opportunity, safety and justice 
for all people.   At the dawn of for all people.   At the dawn of 
the millennium volunteering isthe millennium volunteering isthe millennium, volunteering is the millennium, volunteering is 
an essential element of all an essential element of all 
societiessocietiessocieties. societies. 



International AssociationInternational AssociationInternational Association International Association 
for Volunteersfor Volunteersfor Volunteersfor Volunteers



Thanks and Credit go toThanks and Credit go toThanks and Credit go toThanks and Credit go to

Sue T HaleSue T HaleSue T. HaleSue T. Hale
Marion HammettMarion Hammett
M D l Fit ldM D l Fit ldMary Dale Fitzgerald Mary Dale Fitzgerald 

For Use of the I’m too busy For Use of the I’m too busy 
portion of this presentationportion of this presentationp pp p


