2004 Schools Survey ~ Caseload Characteristics Report

AMERICAN
SPEECH-LANGUAGE-
HEARING
ASSOCIATION

Caseload Characteristics

For additional information, please contact:

Jeanette Janota, Surveys & Information Team
American Speech-Language-Hearing Association
10801 Rockville Pike
Rockville, MD 20852
800-498-2071, ext. 4175
jlanota@asha.org




2004 Schools Survey ~ Caseload Characteristics Report

Table of Contents

EXeCutiVe SUMIMATLY ...ucviiiiiniiiiiitiiiiiinieniineninsininsnsessnsssssessessssessssssssssesssssssssssssssssssess 1
L 1T (1T T OO 2
Caseload SIZe ... 2
Population DENSILY ........cceueiiiiiiiiiiiiniciieiincieeneteeeete et 2
GeographiC REGION ......c.ccoeuiiiiiiiiiiiiiciicccct et 2
Individual and Group SeSSIONS..........ccceeerieveirieinieririnieinieeneeteeese et seeneenen 2
Areas of INteIVeNtiON ..........ccuiiiiiiiiiii e 3
Areas of Intervention by Facility TyPe ......ccccoviiiiiiiiiicccccceeeeee, 4
Degree of IMpPairment ............ccooiiiiiiiiniiiiiieeec e 4
English Language Learners .............cccccoeiviiiiiiiiniiininiinicicccceceeeceneceeenes 5
50§ 013 7 153 T ) o LT 5
Ratings of SUPETVISION .........cciiiiiiiiiiiiiiiccrc e 5
No Child Left Behind.........uieeireeeiteeeettcceeitstee s ssssssssssssssssasses 6
ASHA Position Statement.........ciieineeeniieiiceicciceceicneensensesssessesssssssessssens 7
Survey Notes & Methodology ... 8
ReSPONSE RALE.....coiiiiiiiiiiieece et 8
Other REPOTLS .....coiiiiiiiiciieecce ettt 8
Suggested CitatioN.......cuciiriininninninniiiiniiiiiiiiieeissesssssssssssssssssssssssssssess 8
Supplemental SOUICES.......uiuiiirinuirinintiiiiniitnesineitsesessessessesasssssesssssssessssssssssssssssens 9
Additional INfOrmation ... seseseses 9
Appendix: Data TabIEs ... 10
Table 1:  Caseload Size ..o 11
Table 2: Caseload Size by Population Density ..........cccccccveivnciiniininiiincinccns 12
Table 3: Caseload Size by Region of the Country ...........ccccoviiiiiiiiiiinnnn. 13
Table 4: Individual and Group Sessions by Facility Type.........ccccccccciiininnnnne. 14
Table 5:  Areas of Intervention by Facility Type ........cccccceevicciinniiiiiccne, 15
Table 6: Degree of IMpairment ............ccccceeiriririeiinniccieeeeeeee e 21
Table 7: English Language Learners.............ccccccveviviiiiiniiiniicnnciniceccecenes 22
Table 8:  SUPETIVISION ....oouiriiiiiriiicieicc ettt 22
Table 9: Impact of No Child Left Behind.........cccccoeviiiiiiniiniiiiiiicinces 23
Table 10: ASHA Position Statement.............ccecceveinieiiiniiinieinincinececiecceeenes 24




2004 Schools Survey ~ Caseload Characteristics Report

List of Figures
Figure 1. Mean Caseload by Severity Level............ccccooiiiiiniiiiiiiie, 4
Figure 2. Ratings of Supervision by Types of Facility............ccccccocoeiniiiiiininnnn. 5
Figure 3. Evaluation of Workload Analysis Approach Position Statement............ 7
List of Tables

Table 1. Percent of School-Based, ASHA-Certified Speech-Language
Pathologists Who Regularly Serve Students in Specific Areas of

Intervention and Average (Mean) Number of Students Served.............. 3
Table 2. Rank Order of Effects of No Child Left Behind..........cccccoccceneinnccnncnns 6

iii




2004 Schools Survey ~ Caseload Characteristics Report

Executive Summary

In the spring of 2004, the American
Speech-Language-Hearing Association
(ASHA) conducted a survey of speech-
language pathologists designed to
provide information about school-based
service delivery and to update and
expand information gathered during
previous Omnibus and Schools Surveys.
The results are presented in a series of
reports.

This report is based on responses from
speech-language pathologists in
day/residential, preschool, elementary,
secondary, and combined schools.

Overall Findings:
¢ Average caseload size: 50

+ More individual sessions in
day/residential and preschools, but
more group sessions in elementary,
secondary, and combined schools

¢ Day/residential schools had a higher
percentage of English language
learners than other facilities.

¢ The most common area of
intervention was articulation/
phonological disorders.

¢ More than half the students in the
caseloads in day/residential schools
were severely/profoundly impaired.

¢ The greatest impact of No Child Left
Behind has been increased paperwork
(secondary and combined schools)
and increased time in pre-referral
activities (elementary schools).

Caseloads
¢ Caseload Size
¢ Population Density
¢ Geographic Region
¢ Individual and Group Sessions
¢ Areas of Intervention

¢ Areas of Intervention by Facility
Type

¢ Degree of Impairment

¢ English Language Learners
Supervision

¢ Ratings of Supervision
No Child Left Behind
ASHA Position Statement
Survey Notes and Methodology

¢ Response Rate

¢ Other Reports
Suggested Citation
Supplemental Sources
Additional Information

Appendix: Data Tables
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Caseloads The median monthly caseload size of school-based ASHA-certified
speech-language pathologists was 50. It varied by type of facility
from a low of 25 in day or residential schools to 40 in preschools to
Caseload Size 50 in secondary and combined school settings to 52 in elementary
schools (see Appendix, Table 1).

Whether schools were in highly populated areas or not made
virtually no difference in the average monthly caseload. Median
caseload size was 50 in rural, suburban, and metropolitan areas,
although there was some variability by type of facility. The
highest caseloads in metropolitan areas were in combined school
settings (55), and the highest in suburban areas were in elementary
schools (53) (Appendix, Table 2).

Population
Density

Geographic When the country was divided into four geographic regions, the
Region northeast had a lower median size caseload (41) than did other
regions (i.e., 49 in the midwest and 50 in the south and west)
(Appendix, Table 3).

Individual and The median number of individual and group sessions per month
Group Sessions varied greatly by type of facility. Individual sessions ranged from a
low of 20 in secondary schools to 80 in day/residential schools.

The range for group sessions was from 29 in day/residential school
settings to 100 in elementary schools (Appendix, Table 4).
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Areas of Table 1. Percent of School-Based, ASHA-Certified Speech-Language
Intervention Pathologists Who Regularly Serve Students in Specific Areas of
Intervention and Average (Mean) Number of Students Served
% of SLPs Who Average (Mean)
Area of Intervention Regularly Serve Number of Students
Students Served

Artlculatlon /phonological 93.4 78

disorders

Attention deficit-

hyperactivity disorder 70.5 8.1

(ADHD)

Audltory processing 66.9 9.0

disorders

Autism/ pervasive

developmental disorder 80.2 5.2

(PDD)

Cpgnltlve communication 515 11.0

disorders

Communication

effectiveness (e.g., accent 2.6 2.8

modification)

Dysphagia (swallowing) 12.3 2.7

Fluency disorders 70.2 2.7

Hearing disorders 48.6 2.7

Learning disabilities 74.5 16.3

Mental retardation/

developmental disability 73.6 9.2

(MR/DD)

Myofunctional disorders 12.6 3.5

Nonverl?al, augment-atn./e/ 48.9 46

alternative communication

Pragmau.cs / §0C1a1 76.0 81

communication

Rfeadlng and writing 397 143

(literacy)

Specific language

impairment (SLI) 57.0 168

Traumatic brain injury (TBI) 19.3 1.7

Verbal apraxia (children) 60.2 3.3

Voice/resonance 31.5 1.8
Most of the school-based speech-language pathologists evaluate or
treat students in the area of articulation/phonological disorders
(93%), autism/ pervasive developmental disorder (80%),
pragmatics/social communication (76 %), learning disabilities
(75%), or mental retardation/developmental disability (74%). Table
1 presents data on the percent of school-based, ASHA-certified
speech-language pathologists who regularly serve students in 19
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specific areas of intervention and the average (mean) number of
students served in each area.

Areas of Areas of intervention varied by type of facility. Articulation/
Intervention by phonological disorders were evaluated or treated by a greater
Facility Type proportion of clinicians than any other area of intervention in all

types of facilities except for day/residential schools where
autism/PDD disorders were seen by more clinicians (71%) than
any other type of disorder. The percentage addressing literacy
issues was higher in secondary school settings than in other
settings (57%). The percentage of clinicians treating students with
verbal apraxia was higher in preschools (79%) than in other
facilities (Appendix, Table 5).

As shown in Figure 1, fewer than half (44%) of the students in a
typical monthly caseload were moderately impaired, 30% mildly
impaired, 20% severely/profoundly impaired, and 5% not
impaired. Between 42%-49% of the students were moderately
impaired in every type of facility except for day/residential schools
where 30% were in this category —and 63% were severely/
profoundly impaired (Appendix, Table 6).

Degree of
Impairment

Figure 1. Mean Caseload by Severity Level

5%

OSeverely/ profoundly
B Moderately

OMildly

ONot impaired

30%

n=2099
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English
Language
Learners

Super-
vision

Ratings of
Supervision

Having English language learners in a caseload varied by type of
facility. The median ranged from 1% to 4%, but the means varied
from 11% in combined schools to 18% in day/residential schools

(Appendix, Table 7).

In secondary schools (42%), preschools (45%), and combined school
settings (46 %), special education coordinators were most often the
individuals who were identified as supervisors. However, in
day/residential schools (38%) and elementary schools (48%), school
principals were the most likely. Between 17% (elementary schools)
and 37% (day/residential schools) of the respondents to the survey
identified speech-language pathology supervisors as filling that
role (Appendix, Table 8).

As shown in Figure 2, clinicians in day/residential schools rated
their supervision as excellent at a higher rate (42%) than in any
other type of facility (19%-27%). Secondary school personnel were
more likely than individuals in other types of facilities to rate their
supervision as poor (18%).

Figure 2. Ratings of Supervision

by Types of Facility
Day/residential 42% [ 28% "™ 16% [14% |

Preschool [ 27% | 38% " 25% [10%| B Excellent

] [ Good

Elementary | 22% | 41% 26% [11%| 00

| OFair
Secondary | 19% | 36% " 28% | 18% | 0 Poor
Combined [ 21% |  37% 9 30% |[12%]

0% 20% 40% 60% 80%  100%

n = 2325
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No Child
Left
Behind

Table 9 in the appendix presents data on the perceived impact of
“No Child Left Behind (NCLB).” From a list of eight possible
effects, speech-language pathologists in both preschools (47%) and
day/residential schools (43%) were more likely to select “There has
been no impact” than any other answer. In elementary schools,
increased time in pre-referral activities (42%) was the most
frequently selected response. In secondary schools (45%) and
combined school settings (35%), it was increased paperwork.

Table 2. Rank Order of Effects of No Child Left Behind

Response

Increase:
paperwork

Elem. | Second. Comb.

Increase:
time in
pre-referral

Increase:
literacy
activities

No impact

Increase:
testing
accommo-
dations

Increase:
caseload

Increase:
develop
alternate
assessments

Increase:
develop
alternate
standards

n = 2602
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ASHA
Position
Statement

Clinicians were asked for feedback on the 2002 ASHA Position
Statement, “A Workload Analysis Approach for Establishing
Speech-Language Caseload Standards in the Schools.” As shown
in Figure 3, approximately half (49%-56%) said that they did not
know about the position statement, and between 31% and 36%
knew about it but either did not find it useful or had not
implemented it. Between 8% (day/residential schools) and 20%
(combined schools) found it helpful (Appendix, Table 10).

Figure 3. Evaluation of Workload Analysis Approach
Position Statement
Day/residential 56%
Preschool 54% _@ ODon't know about it
Elementary 51% 14%] B Not helpful, not

‘ implemented
‘ OHelpful

Secondary [ 500 SN %]

Combined [T 9% NG 207 |

0% 20% 40% 60% 80% 100%
n = 2438
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Survey
Notes &
Method-

ology

Response Rate

Other Reports

Suggested
Citation

The twenty-year old ASHA Omnibus Survey has been retired,
replaced by surveys specific to work settings and/or professions in
order to better meet affiliates” needs. This 2004 Schools Survey was
the first of the replacements and melds topics from both the
Omnibus Surveys and previous Schools Surveys.

The survey was mailed in February, 2004, to a random sample of
4000 ASHA certified speech-language pathologists who were
employed in school settings and who lived in the United States.
Second and third mailings followed, at approximately 3- or 4-
week intervals, to individuals who had not responded to earlier
mailings.

Of the original 4000 speech-language pathologists in the sample,
15 were no longer employed in the field, 30 were retired, and 91
were ineligible for other reasons, leaving 3864 possible
respondents. The actual number of respondents was 2692,
resulting in a 69.7% response rate. The results presented in this
report are based on responses from those 2692 individuals.

As is our practice, we do not report data for cells with fewer than
25 respondents.

Results from the 2004 Schools Survey are reported in a series of
reports:

e Demographic characteristics and a glossary of terms

e Caseload characteristics

e Salaries

e Workforce

e Frequencies of responses to all 39 questions on the survey

American Speech-Language-Hearing Association. (2004). 2004
Schools survey report: Caseload characteristics. Rockville, MD:
Author.
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Supple- American Speech-Language-Hearing Association. (2003).

mental Implementation guide: A workload analysis approach for
establishing speech-language caseload standards in the schools.
Sources Rockville, MD: Author.

American Speech-Language-Hearing Association. (May 2003).
IDEA and your caseload: A template for eligibility and dismissal
criteria for students ages 3-21 (Revised). Rockville, MD:
Author.

American Speech-Language-Hearing Association. (2002). A
workload analysis approach for establishing caseload standards in
the schools: Technical report, position statement, and guidelines.
Rockville, MD: Author.

American Speech-Language-Hearing Association. (2000). Roles and
responsibilities of the speech-language pathologist with respect to
reading and writing in children and adolescents: Technical report,
position statement, guidelines, knowledge, and skills. Rockville,
MD: Author.

American Speech-Language-Hearing Association. (1999). Guidelines
for the roles and responsibilities of the school based speech-
language pathologist. Rockville, MD: Author.

i\ (>
\\N L
N

Additional | Foradditional information regarding the 2004 School Survey,
please contact Kathleen Whitmire, Director of ASHA’s School
Informa- Services, at 301-897-5700, extension 4137 (kwhitmire@asha.org). To
tion learn more about how the Association is working on behalf of
school-based ASHA certified members, visit ASHA’s Web site at
http:/ /www.asha.org/members/slp/schools
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Appendix: Data Tables
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