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Background:  

As an accrediting agency recognized by the U.S. Secretary of Education, CAA has monitored changes in the Secretary’s Criteria for Recognition, as approved through the Higher Education Opportunity Act (HEOA). As a result, the CAA adopted this new standard to address a new recognition requirement, which specifies that the program must adhere to its institutional policies and procedures to verify that a student who registers for a distance education course or program is the same student who participates in and completes the program and receives the academic credit. In most cases, a program’s university will have policies and procedures for verification of a student’s identify, as this is also a requirement for the institution’s regional accreditation. The program must either provide evidence that it adheres to and applies those policies consistently, or that it has developed and implemented its own policies and procedures.

Instructions:


New standard 4.5 becomes effective January 1, 2011. Every program being reviewed by CAA after that date, must provide a completed addendum demonstrating compliance with this new standard for the CAA’s consideration. This includes all programs submitting an annual report or (re)accreditation application or those programs having a site visit conducted in 2011.

The questions presented in this addendum do not appear in the on-line CAA annual report or (re)accreditation application via the Higher Education Data System (HES). Therefore, the addendum must be completed for each professional area that is accredited (A/SLP) and submitted to the Accreditation Staff by the due date of the program’s report to the CAA (February 1st or August 1st), which is in addition to data provided in the on-line report. If filing the addendum to support a site visit, the addendum must be provided 30 days in advance of the site visit. 
To fully address the intent of this new requirement, programs should mark “yes” in question 4.5.1 if they offer ANY graduate level courses using distance education technologies. This standard, and the program’s related policy and procedures,  applies to ALL programs and is not limited to only those programs that meet CAA’s definition of offering distance education as outlined in the Policy on Substantive Changes. 
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Please complete the following questions and send as an email attachment to Sue Flesher (caareports@asha.org)  by the submission date of your CAA report (February 1st or August 1st). 
	Date:
	

	Program Name:
	

	CAA File #:
	


Standard 4.5
The program must adhere to its institutional policies and procedures to verify that a student who registers for a distance education course or program is the same student who participates in and completes the program and receives the academic credit.

Implementation Language:
The program must document that the institutional policies regarding verification of a student’s identity protect student privacy and are implemented and applied consistently. If the institution does not have specific policies, the program must develop and implement its own for this purpose. Acceptable mechanisms may include, but are not limited to, secure log in and pass code or other technologies or practices that are effective for verifying student identification, while at the same time protecting student privacy. The policies must include notification to students upon enrollment of any fees associated with verification of identity of distance education purposes.
4.5.1
Does your program offer any course work via distance education technology?

	
	Yes

	
	No


If you answered “no” to the above questions, please skip the remaining questions.

If you answered “yes” to the above question, please respond to the following:

4.5.2
Indicate the type of interactive technology used to provide distance education offerings. (Check all that apply.)

	
	The internet

	
	One-way and two-way transmissions through open broadcast, closed circuit, cable, microwave, broadband lines, fiber optics, satellite, or wireless communication devices.

	
	Audio conferencing

	
	Video cassettes, DVDs and CD-ROMs, if the cassettes, DVDs, or CD-ROMs are used in a course in conjunction with any of the technologies listed above.

	
	Other (specify):


4.5.3
Describe the program’s policies and procedures for verifying that a student who registers for a distance education course or program is the same student who participates in and completes the course or program and receives the academic credit.


Program response:

	


4.5.4
Describe the program’s policy for providing notification to students upon enrollment of any fees associated with verification of identity for distance education.


Program response:

	


4.5.5
Describe the program’s policy for ensuring that the identity verification process protects the privacy of a student enrolled in the distance education course or program and that the process for implementing the policy is conducted in a consistent manner.


Program response:

	


Provide only electronic submissions to:

caareports@asha.org 
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