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Leadership Development Program (General Cohort) 
 
 

CONTINUING EDUCATION INFORMATION (PART 1) 
 

Program cohort: LDP 2020 General Cohort  

Dates: July 23, 2020–November 12, 2020 

Contents: Part 1 of the program consists of a 6.5-hour face-to-face workshop and four 

1.5-hour live webinars. 
 

To earn continuing education credit, you must complete and submit your completion by 

the deadline given in the program materials. 

 
 

 

 

 

 
This course is offered for 1.25 ASHA CEUs (Intermediate level, Related area). 
 
 
 

CONTINUING EDUCATION INFORMATION (PART 2) 
 

Program cohort: LDP 2020-21 General Cohort  

Dates: January 14, 2021–May 25, 2021 

Contents: Part 2 of the program consists of four 1.5-hour live webinars. 
 

To earn continuing education credit, you must complete and submit your completion by 

the deadline given in the program materials. 

 
 

 

 

 

 
This course is offered for 0.6 ASHA CEUs (Intermediate level, Related area). 

 

FACULTY 

Dr. Kevin Nourse is an executive coach, organization development consultant, and 
facilitator with nearly 20 years of progressive experience in both for-profit and nonprofit 
organizations. Prior to launching his practice, Kevin was a management consultant and 
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human resource director with PricewaterhouseCoopers. He is a professional certified 
coach (PCC) through the International Coach Federation and has extensive experience 
coaching leaders in the areas of emotional intelligence, career planning and transition, 
influence, risk-taking, and strategic thinking. As a trainer, Kevin has delivered training for 
a wide range of audiences on diversity, career management, team dynamics, influence, 
risk-taking, strategic thinking, negotiation and transformational leadership. 
 
Kevin has an MA degree in human resource development and an MA in human and 
organization systems. He earned his PhD in human and organization development, 
focusing his research on crisis leadership in New Orleans during Hurricane Katrina. Prior 
to launching his practice, Kevin worked as an HR director, financial analyst, CPA, 
instructional designer, training manager, and software developer. His passions include 
his work as a hospice volunteer, impressionist oil painting, and flying trapeze. 
 
Financial Disclosures 
 

 Nourse Leadership Strategies, Independent Contractor 
 
Nonfinancial Disclosures 
 

 None 
 
Alice Waagen, PhD, is president of Workforce Learning LLC, a management consulting 

company that provides business leaders with the skills and knowledge they need to build 

organizations that are productive and healthy. Dr. Waagen is passionate about helping 

her corporate clients and the missions that they serve.  She strives to make every 

engagement produce tangible value by helping business executives discover better, 

faster and more efficient ways to lead their workforces to achieve mission. Dr. Waagen’s 

clients include Fortune 500 companies, nonprofit organizations, associations and 

government agencies. She has built her expertise in knowing what behaviors and 

actions yield success for business leaders, managers and teams. Dr. Waagen’s 

common sense approach to solving managerial and leadership challenges can be found 

in her weekly column in the American Cities Business Journal (http://tinyurl.com/n83c9lx 

) as well as in her articles and newsletters posted on her website, 

www.workforcelearning.com.  

Alice earned a PhD in education from the Pennsylvania State University. Giving back to 

the community is also important to Alice. She volunteers at the Smithsonian American 

Art Museum as a videoconference instructor for the Artful Connections Program and 

works with an intrepid group of quilters to make charity quilts for people in need of 

comfort. 

Financial Disclosures 
 

 Nourse Leadership Strategies, Independent Contractor (Subcontractor to Kevin 
Nourse) 

 
Nonfinancial Disclosures 

http://tinyurl.com/n83c9lx
http://www.workforcelearning.com/
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 None 
 
Arlene A. Pietranton, PhD, CAE, is Chief Executive Officer of ASHA, the professional, 
scientific, and credentialing association for more than 198,000 audiologists, speech-
language pathologists, and speech, language, and hearing scientists. ASHA's National 
Office, with more than 300 professional and support staff, is located in Rockville, 
Maryland. 
 
Arlene assumed the executive director duties in January 2004. Prior to that, she served 
as ASHA's Chief Staff Officer for Speech-Language Pathology (1996-2003), in which 
capacity she liaised with the ASHA National Office units responsible for Government 
Relations and Public Policy, Speech-Language Pathology Practices, and Special 
Interest Divisions. Arlene also served as ASHA Director of Health Services (1994-1996). 
 
Before joining ASHA Arlene worked at the George Washington University Medical 
Center in Washington, DC where she held several clinical and administrative positions, 
including Director of Speech-Language Pathology and Audiology Services, Director of 
Rehabilitation Services, and Administrative Director of the Neurological Institute. 
 
Arlene received her BA in biology, MA in speech-language pathology, and PhD in 
psychology from the George Washington University. 
 
An ASHA Fellow, Arlene has served as President of the District of Columbia Speech-
Language-Hearing Association, a member of the ASHA Legislative Council, Chair of the 
ASHA Political Action Committee, and a member and officer of various committees of 
state and national professional and civic organizations. 
 
Arlene holds the Certified Association Executive (CAE) designation of the American 
Society of Association Executives (ASAE) and is an ASAE Fellow and a past 
Chairperson of the ASAE Board of Directors. She has been recognized as: a 2015 Top 
Association & Non Profit Innovator; the 2015 Professional Society CEO of the Year by 
CEO Update; Association Trends’ 2018 Association Executive of the Year; and the 2018 
ASAE Key Awardee. She is currently serving on the Board of Directors of the Council of 
Engineering and Scientific Society Executives (CESSE) and the Certified Financial 
Planner (CFP) Board of Directors. 
 
Her interests include international history, cultures, and travel; reading; movies and 
theater; skiing; and entertaining family and friends. She resides in Washington, DC with 
her husband and two adult daughters. 
 
Dr. Pietranton presents “The Role of Leadership in Association Governance.”  

Financial Disclosures 
 

 Paid employee of ASHA 
 
Nonfinancial Disclosures 
 

 ASHA CEO or designee serves as an ex officio member to all ASHA committees, 
boards, and councils. 


