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AUDIOLOGIST AND ENT 
REFERRAL GUIDE

What is an audiologist? 
An audiologist is a hearing health-care expert who helps prevent, diagnose, and 
manage hearing and balance disorders for people of all ages. An audiologist holds 
either a master’s (MS) or a doctoral level degree in audiology (AuD/PhD/ScD), 
completes a fellowship or externship year, and is licensed to practice state by state. An 
audiologist helps patients understand what part of their hearing system may be causing 
a breakdown, conducts a functional communication assessment to identify a patient’s 
hearing needs, and helps guide patients through the process of selecting the most 
appropriate level and type of hearing technology to address their hearing needs. It is 
recommended anyone with concerns about their hearing get evaluated by a licensed 
audiologist as the first step, even if they intend to purchase an OTC hearing aid.

 Refer to an audiologist when the patient reports:

 •  being younger than 18 years of age  
  (OTC hearing aids are intended for patients 18+ only);

 •  asymmetrical hearing; 

 •  a sudden onset of hearing loss in one or both ears (see ENT referral below); 

 •  ringing, roaring, or beeping in one or both ears (tinnitus); 

 •  a history of exposure to ototoxic medications; 

 •  a history of chemotherapy and/or radiation to the head and neck region  
  (hearing loss related to chemotherapy often occurs closer to treatment,  
  whereas hearing loss related to radiation can have a delayed onset); and/or

 •  experiencing greater than a perceived mild to moderate hearing loss.
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 Refer to Ear, Nose, and Throat (ENT) physician when the patient reports:

 • a sudden onset of hearing loss or fluctuating hearing loss in one or both 
  ears (seek help as soon as possible; treatment for sudden sensorineural 
  hearing loss is most effective within 48 hours of the onset of symptoms);

 • a pulsing tinnitus; 

 • active fluid from one or both ears within the past 90 days; 

 • pain or discomfort in one or both ears; 

 • a feeling that one or both ears are clogged;

 • visible congenital or traumatic deformity of the ear or surgically altered ears; and/or

 • dizziness.

Category Quiet Environments Noisy Environments

NORMAL HEARING I have good to excellent hearing.
I have good hearing; I rarely 
have difficulty following/
participating in a conversation.

MILD HEARING LOSS I do not have problems 
hearing what people say.

I may have difficulty following/
participating in a conversation.

MODERATE HEARING LOSS I have difficulty hearing a normal voice. I have difficulty hearing and 
participating in a conversation.

MODERATELY SEVERE HEARING LOSS I can hear speech if it is loud speech. I have great difficulty hearing and 
participating in a conversation.

SEVERE HEARING LOSS I can hear loud speech if it 
is directly in my ear.

I have very great difficulty hearing 
and participating in a conversation.

PROFOUND HEARING LOSS I have great difficulty hearing. I cannot hear any speech.

COMPLETE OR TOTAL HEARING LOSS I cannot hear any speech or loud sound. I cannot hear any speech or sound.

For quick reference, see the table below. An OTC hearing aid is not intended for 
hearing loss greater than moderate in degree (designated by red font below).*

 *Source: Global Burden of Disease Expert Group on Hearing Loss [Stevens et al., 2013 doi: http://dx.doi.org/10.1093/eurpub/ckr176 
PMID: 22197756], adapted from Olusanya, David & Hoffman, 2019. [doi:http://dx.doi.org/10.2471/BLT.19.230367] This is an adaptation 
of an original work Hearing loss grades and the International classification of functioning, disability and health. Geneva: World Health 
Organization (WHO); 2019. License: CC BY-NC-SA 3.0 IGO. This adaptation was not created by WHO. WHO is not responsible for the 
content or accuracy of this adaptation. The original edition shall be the binding and authentic edition.



Please visit ASHA.ORG/OTC-HEARING-AID-TOOLKIT for more information.

PHARMACIST LEARNING COURSE 
FOR OTC HEARING AIDS

Championing Hearing Using Accessible Medication 
Experts at the Community Pharmacy (CHAMP)

Certificate Program Activity Description
The 2017 Food and Drug Administration Reauthorization Act established a new category of hearing 
aids to be available over the counter (OTC) to increase accessibility and affordability of hearing 
aid devices. To prepare for increased consumer demand, pharmacists must be ready to meet the 
needs of the millions of adults eligible to seek OTC hearing aids at the community pharmacy.

This knowledge-based activity provides 2.5 contact hours of continuing pharmacy education credit.

The target audience for this educational program is pharmacists. Others are welcome to attend.

Learners will receive a badge upon completion of two diagnostic exams and 9 to 10 quizzes 
demonstrating learning competencies. This program fulfils competency statements for pharmacists.

Created by an Audiologist and Pharmacist

About the Continuing Education Provider
TIn support of improving patient care, the University of Pittsburgh is jointly accredited by 
the Accreditation Council for Continuing Medical Education (ACCME), the Accreditation 
Council for Pharmacy Education (ACPE), and the American Nurses Credentialing 
Center (ANCC), to provide continuing education for the healthcare team.

Course Link: https://pittprofessional.catalog.instructure.com/courses/champ

 Learning Objectives

 1. Recognize the signs and symptoms of hearing loss.
 2. Assess the individual’s need for over-the-counter hearing aids.
 3. Assist patients in the selection of over-the-counter hearing devices.

 4. Collaborate with hearing healthcare professionals 
  to champion hearing health-care.
 5. Employ effective strategies when communicating with persons with hearing loss.




